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AMENDMENTS TO THE CLAIMS: 

This listing of claims will replace all prior versions and listings of claims in the 
application: 

1-17. (Canceled). 

1 8. (Currently Amended) A method for delivering a message to a user with an 
electronic account, comprising the steps of: 

receiving the message directed to the user with the electronic account 
where the message includes an electronic address associated with 
the user's electronic account and a non-standardized physical 
address of the use r, and wh e r ei n th e non - standard i z e d phys i ca l 
addr e ss inc l ud e s a phys i ca l str ee t addr e ss, a c i ty nam e , a stat e 
namo, and a 5 - d i git ZIP codo ; 

determining a standardized physical address of the user from the 
electronic address using an address database; 

determining a preferred address of the user, the preferred address being 
one of the electronic address and the standardized physical 
address: and 

delivering the message to the use r, wh e r ei n th e standard i z e d phys i cal 
addr e ss i nclud e s a 9 - d i g i t Z I P Cod e at the preferred address . 

19. (Currently Amended) The method of claim 1 8, further compris i ng the stop of: 
d eli v e r i ng th e m e ssag e to the us e r at wherein the preferred address is the 
electronic address. 



Application No.: 09/809,581 
Attorney Docket No.: 08049.0005-00 

20. (Currently Amended) The method of claim 18, further compris i ng th e stop of: 
d e liv e r i ng th e m e ssag e to th e us e r at wherein the preferred address is the 
standardized physical address. 

21 . (Previously Presented) The method of claim 18, further comprising the step of: 
informing a sender of the standardized physical address. 

22. (Original) The method of claim 18, wherein the address database is a United 
States Postal Service address database. 



49. (Canceled). 

(Currently Amended) A computer-implemented system for delivering a 
message to a user with an electronic account, comprising: 

a computer comprising: 

a receiving component configured to receive the message 
directed to the user with the electronic account, where 
the message includes an electronic address 
associated with the user's electronic account and a 
non-standardized physical address of the use r, and 
wh e r e in th e non - standard i z e d physica l addr e ss 
i nclud e s a phys i ca l str ee t addr e ss, a c i ty nam e , a 
stat e name, and a 5 - d i g i t Z I P cod e; 

a determining component configured to determine a 

standardized physical address of the user from the 
electronic address using an address database; 
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a component to determine a preferred address of the user 
the preferred address being one of the electronic 
address and the standardized physical address: and 

a message delivering component configured to deliver the 
message to the use r, wh e re i n tho standardized 
phys i ca l address inc l udes a 0 d i git Z I P Code at the 
preferred address . 



51 . (Currently Amended) The system of claim 50, wherein the computer further 
compr i s e s: an e l e ctron i c addr e ss d e liv e ring compon e nt conf i gur e d to de l iver tho 
m e ssag e to th e us e r at preferred address is the electronic address. 

52. (Currently Amended) The system of claim 50, wherein the computer further 
comprisos: a phys i ca l address d o livoring component conf i gured to dol i v o r th o 
m e ssag e to th e us e r at preferred address is the standardized physical address. 

53. (Previously Presented) The system of claim 50, wherein the computer further 
comprises: 

an informing component configured to inform the sender of the 
standardized physical address. 

54. (Original) The system of claim 50, wherein the address database is a United 
States Postal Service address database. 



55-68. (Canceled). 
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69. (Currently Amended) A computer usab le computer-usable storage medium 
having comput e r r e adab le computer-readable code embodied therein for 
delivering a message to a user with an electronic account, the comput e r r e adab le 
computer-readable code comprising: 

a receiving module configured to receive the message directed to the user 
with the electronic account, where the message includes an 
electronic address associated with the user's electronic account 
and a non-standardized physical address of the use r, and wh e r ei n 
th e non - standard i z e d phys i ca l addr e ss inc l ud e s a physica l str ee t 
addr e ss, a city namo, a stato nam e , and a 5 - digit Z I P codo ; 

a determining module configured to determine a standardized physical 
address of the user from the electronic address using an address 
database; 

a module to determine a preferred address of the user, the preferred 

address being one of the electronic address and the standardized 
physical address; and 

a message delivering module configured to deliver the message to the 
use r, wh e r ei n th e standard i z e d physica l addr e ss i nc l ud e s a 9 - d i g i t 
Z I P Cod e at the preferred address . 



70-75. (Canceled). 



76. (Currently Amended) A computer-implemented system for delivering a 
message to a user with an electronic account, comprising: 

a computer for executing instructions, the instructions comprising: 

means for receiving the message directed to the user with 
the electronic account, where the message includes 
an electronic address associated with the user's 
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electronic account and a non-standardized physical 
address of the use r, and wh e r ei n th e non - 
standardizod phys i cal addr e ss i nc l ud e s a physical 
str ee t addr e ss, a city name, a stat e nam e , and a 
5 - d i g i t Z I P cod e; 

means for determining a standardized physical address of 
the user from the electronic address using an address 
database; 

means for determining a preferred address of the user, the 
preferred address being one of the electronic address 
and the standardized physical address; and 

means for delivering the message to the use r, wh e r oi n th o 
standard i z e d phys i ca l addr e ss i ncludes a 9 d i g i t Z I P 
Code at the preferred address . 

77 - 78. (Canceled) 

79. (Currently Amended) A method for delivering a message to a user with an 
electronic account, comprising the steps of: 

receiving the message directed to the user with the electronic account, 
where the message includes an electronic address associated with 
the user's electronic account and a non-standardized physical 
address of the use r, a nd wh e r ei n th e non - standard i z e d phys i ca l 
addr e ss inc l udes a physica l stroot address, a city namo, a stat o 
name, and a 5 digit Z I P codo ; 

determining a delivery point identification key using the electronic address, 
wherein the delivery point identification key points to a location in 
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an address database, the location associated with a standardized 
physical address of the user; 

determining a preferred address of the user, the preferred address being 
one of the electronic address and the standardized physical 
address; and 

delivering the message to the user at the standard i zed phys i ca l address, 
th e de li ver i ng basod on tho d eli v e ry po i nt id e nt i f i cation koy, whoroin 
the non standard i z e d phys i cal address i ncludes a 5 d i g i t ZIP Codo 
and th e standard i z e d phys i cal addr e ss i nc l udes a 9 - dig i t ZIP Code 
preferred address . 

80 - 85. (Cancelled) 

86. (Currently Amended) A computer-implemented system for delivering a 
message to a user with an electronic account, comprising: 

a computer comprising: 

a receiving component configured to receive the message 
directed to the user with the electronic account, where 
the message includes an electronic address 
associated with the user's electronic account and a 
non-standardized physical address of the use r, and 
wh e r ei n th e non - standard i z e d physica l addr e ss 
i nc l ud e s a phys i cal str ee t address, a c i ty nam e , a 
stat e nam e , and a 5 - dig i t ZIP codo ; and 

a determining component configured to determine a delivery 
point identification key using the electronic address, 
wherein the delivery point identification key points to a 
location in an address database, the location 
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associated with a standardized physical address of 
the user; 

a component configured to determine a preferred address of 
the user the preferred address being one of the 
electronic address and the standardized physical 
address; and 

a delivering component configured to deliver the message to 
the user at the standardiz e d phys i ca l preferred 
add ress , whoroin tho standard i zed phys i cal addross 
i nc l ud e s a 9 - dig i t Z I P Codo . 

87-91. (Cancelled) 
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